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We are looking to revise our juror phone script. I'd be curious to know how many of you have your phones set up so that 
callers immediately go to an automated phone script for information before reaching a "live" person. Also, if you have a 
transcript of your phone script or helpful hints to create a phone script, I'd be so grateful if you could share it with us! 
Thanks!  
 

 
1. Richard Goldner Sent telephone scripts by MS Word 

 

   

   

   

   

   

 


